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HOA SEN HOT-DIP GALVANIZED STEEL PIPES

(1 Day chuyén éng thép ma k&m nhuiing néng ctia Céng ty TNHH MTV Hoa Sen Phu
My st dung cdng nghé hién dai ctia GIMECO - ITALIA, ché dé van hanh hoan toan tu

ddng va hé théng xt ly maéi trudng nghiém ngat, khép kin b

“Hot-dip galvanized steel pipe line from Hoa Sen Phu My One Member Limited Liabilities
Company using the modern technology from GIMECO (Italy), with fully automatic operating
mode as well as strict and closed environmental treatment system."
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DAY CHUYEN
MA NHUNG

HOT-DIP GALVANIZING STEEL PIPE LINE
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KHU VUC
XU LY MOI TRUGONG

ENVIRONMENTAL TREATMENT AREA
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U'U PIEM CUA ONG KEM
NHUNG NONG HOA SEN

THE ADVANTAGES OF HOT-DIP GALVANIZED STEEL PIPES

1. Quy cach da dang, dap ting dugc nhiéu chuan quéc té:

- BS 1387 - 1985 (Anh)

- BS EN 10255 - 2004 (Chau Au)
- ASTM A53/53M - 12 (M)

- ASTM A795/795M-21 (M¥)

- AS 1074 - 1989 (Uc)

- MS 863 - 2010 (Malaysia)

- SNI 0039 - 2013 (Indonesia)

2. Hé thdng kiém soat chat lugng tién tién:

- Hé théng ma k&m nhung néng dudc sdn xuat trén day chuyén cla
GIMECO céng nghé ITALIA. Nguyén liéu dudc dua trén tiéu chuan dau
vao, cac tiéu chuan quéc té trén thj trudng dang ap dung.

- Hé théng phong thi nghiém dudc dau tu bai ban, may mac thiét bi
dugc mua hgoai nhap cé chéat lugng tét.

+ Hé thédng may kiém tra khuyét tat ng kém: La hé théng kiém tra
khuyét tat toan than va dudng han, gdm 3 may nhap ti My, Chau Au.
May kiém tra khuyét tat toan than cé thé thay thé hé théng kiém tra
ap suat thuy tinh & mét sé tiéu chuan.

+ May test 4p: Kiém tra dp suat thly tinh phuc vu cac don hang céng
trinh PCCC, dung dé do cac khuyét tat xi 16 mot trén than éng.

+ May thu kéo: UH-300KNX Shimadzu - Nhat Ban.

+May do db cuing: Rockwell 610 - Ha Lan.

+ May kiém tra dé day I8p ma: Positector 6000-M§.

+May in phun: Model mdi nhat 2017 clia hang Hitachi - Nhat Ban.

+ M6t s6 thiét bi héa nghiém kiém tra héa chat dugc mua clia Nhat,
Chau Au, My.

3.Chét lugng dugc chiing nhan:

Cac san pham éng kém nhung néng Hoa Sen dap Ung dudc cac yéu
cdu khat khe cula céc tiéu chudn quéc té va dugc chiing nhan bdi cac

don vij uy tin trong va ngoai nudc nhu Trung tdm chidng nhan phu hgp
(QUACERT), Vién nghién clu céng nghiép va tiéu chudn cda Malaysia
(SIRIM) va Ca quan kiém dinh chat lugng tiéu chudn Indonesia (SNI).

1. ariation of specifications for numerous International Standas:

-BS 1387 -1985 (UK)

-BS EN 10255 - 2004 (Europe)
-ASTM A53/53M - 12 (US)
-ASTM A795/795M-21 (US)
-AS 1074 - 1989 (Australia)

- MS 863 - 20710 (Malaysia)
-SNI 0039 - 2013 (Indonesia)

2. Advanced quality control system:

- The hot-dip galvanizing line was manufactured according to GIMECO
with ITALIAN technology. The raw materials are purchased according to

the input and applicable International Standards.

- The laboratory is well - invested with good quality imported testing

machines.
+ Defect checking system for steel pipes: The system for checking the
overall defects and welding lines, including 03 imported machines

from the US and Europe. This system can be used as a replacement for

hydraulic pressure testing according to some standards.
+ The hydrostatic pressure test applied to orders for fire fighting and

prevention construction, is used to detect hole defects/leaks on the pipe.

+ Hardness testing machine: Rockwell 610 - Holland.

+ Coating thickness testing machine: Positector 6000-US.

+ Inkjet printing machine: Hitachi with lastest Model 2017 - Japan.
+ Other laboratories equipment from Japan, Europe,Us.

3. Certified Quality:

Hop-dip galvanized steel pipe products from Hoa Sen meet the strict
regulations of the International Standards and Certified by reputable
domestic and foreign institutes, sush as Viethnam Certification Centre
(QUACERT), SIRIM QAS International (Malaysia) and Institute for
Industrial Certification (Indonesia).
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BANG QUY CACH VA TY TRONG ONG THEP BEN, ONG KEM NHUNG NONG
THEO TIEU CHUAN ASTM A53/A53M-12

ASTM A53/A53M-12 STANDARD SIZES AND WEIGHT TABLE FOR BLACK AND
HOT-DIP GALVANIZED STEEL PIPES

12

15 0.840 213 277 7.62 STD 40 700 [4800] 700 [4800]
3/4 20 1.050 26.7 2.87 10.14 STD 40 700 [4800] 700 [4800]
3.38 15.00 STD 40 700 [4800] 700 [4800]
1 25 1315 334
455 19.44 XS 30 850 [5900] 850 [5900]
1% 32 1.660 422 3.56 20.34 STD 40 1200 [8300] 1300 [9000]
368 24.30 SO 40 1200 [8300] 1300 [9000]
17 40 1.9 00 483
508 3246 XS 80 1800 [12400] 1900 [13100]
391 3264 sTD 40 2300 [15900] 2500 [17200]
2 50 2375 603
5.54 44.88 XS 80 2500 [17200] 2500 [17200]
2% 65 2.875 73 516 5178 STD 40 2500 [17200] 2500 [17200]
318 4032 . B 1290 [8900] 1500 [1000]
396 49.74 - - 1600 [11000] 1870 [12900]
3 80 3.500 88.9
478 59.52 - - 1930 [13300] 2260 [15600]
549 67.74 SO 40 2220 [15300] 2500 [17200]
318 46.32 - R 1120 [7700] 1310 [19000]
31/2 920 4.000 101.6 3.96 5718 - _ 1400 [6700] 1640 [11300]
478 68.46 - - 1690 [11700] 1970 [13600]
318 52.26 - - 1000 [6900] 1170 [8100]
3.96 64.68 - - 1250 [8600] 1460 [10100]
478 77.46 R _ 1500 [10300] 1750 [12100]
556 89.46 - - 1750 [12100] 2040 [14100]
4 100 4500 143
6.02 96.42 STD 40 1900 [13100] 2210 [15200]
6.35 101.40 - - 2000 [13800] 2330 [16100]
714 13.22 - - 2250 [15100] 2620 [18100]
7.92 124.68 R - 2500 [17200] 2800 [19300]

*Dung sai do day: -12.5%; + khéng quy dinh
Thickness tolerance: -12.5%; + not specified

*Dung sai khéi lugng: +10%
Mass tolerance: +10%

*Dung sai dudng kinh: +0.4mm déi vdi DN40 va nhoé hon; 1% déi vai DN5O trd 1én
Diamter tolerance: +0.4mm for DN40O or smaller; +1% for DN50 or larger

ONG KM NHOUNG NONG
HOA SEN



BANG QUY CACH VA TY TRONG ONG THEP DEN, ONG KEM NHUNG NONG
THEO TIEU CHUAN ASTM A53/A53M-12

ASTM A53/A53M-12 STANDARD SIZES AND WEIGHT TABLE FOR BLACK AND
HOT-DIP GALVANIZED STEEL PIPES

3.96

8046 ) ) 1010 [7000] 1180 [8100]
478 96.54 ) ) 1220 [8400] 1420 [9800]
556 111.66 5 1420 [9800] 1650 [11400]
5 125 5.563 1413
6.55 130.62 sTD 40 1670 [11500] 1950 [13400]
714 14172 ) ) 1820 [12500] 2120 [14600]
7.92 156.30 . ) 2020 [13900] 2360 [16300]
478 115.62 . N 1020 [7000] 1190 [8200]
556 139.86 . ) 1190 [8200] 1390 [9600]
6 150 6.625 1683 6.35 15216 - - 1360 [9400] 1580 [10900]
70 169.56 STD 40 1520 [10500] 1780 [12300]
7.92 187.92 . ) 1700 [11700] 1980 [13700]
478 151.56 . . 780 [5400] 920 [6300]
516 163.32 . . 850 [5900] 1000 [6900]
556 175.68 B} _ 910 [6300] 1070 [7400]
8 200 8.625 2191 6.35 199.86 - 20 1040 [7200] 1220 [8400]
7.04 217.86 . 30 1160 [7800] 1350 [9300]
7.92 24744 B . 1300 [9000] 1520 [10500]
818 255.30 STD 40 1340 [9200] 1570 [10800]

*Dung sai d6 day: -12.5%; + khong quy dinh
Thickness tolerance: -12.5%; + not specified

*Dung sai khéi lugng: £10%
Mass tolerance: t10%

*Dung sai dudng kinh: 0.4mm déi v8i DN40 va nhd hon; 1% déi véi DN50 trd [én
Diamter tolerance: +0.4mm for DN4O or smaller: +1% for DN50 or larger
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BANG QUY CACHVATY TRONG ONG THEP DEN, ONG KEM NHUNG NONG
THEO TIEU CHUAN EN 10255:2004

EN10255:2004 STANDARD SIZES AND WEIGHT TABLE FOR BLACK AND
HOT-DIP GALVANIZED STEEL PIPES

21.8 21.0 8.64
3/4 20 273 265 32 n.22 50
1 25 342 333 4.0 17.58 50
11/4 32 429 42.0 4.0 2274 50
Loai néng 112 40 48.8 47.9 4.0 2622 50
2 50 60.8 59.7 45 3714 50
Heavy (H) 212 65 76.6 753 45 4758 50
3 80 89.5 88.0 5.0 61.80 50
4 100 ns 131 5.4 87.00 50
5 125 140.8 1385 5.4 107.40 50
6 150 166.5 163.9 5.4 127.80 50
12 15 218 21.0 26 7.26 50
3/4 20 273 265 26 936 50
1 25 342 333 32 14.46 50
11/4 32 429 42.0 32 18.60 50
Loai trung binh 11/2 40 48.8 479 32 21.36 50
2 50 60.8 59.7 3.6 30.18 50
Medium (M) 212 65 76.6 753 36 38.52 50
3 80 89.5 88.0 4.0 50.16 50
4 100 ns 31 45 7320 50
5 125 140.8 138.5 5.0 99.60 50
6 150 166.5 163.9 5.0 18.80 50
1/2 15 217 21.0 23 6.48 50
3/4 20 271 264 23 840 50
1 25 34 332 29 13.20 50
11/4 32 427 419 29 16.92 50
11/2 40 48.6 47.8 29 19.50 50
Loai nhe 2 50 60.7 59.6 32 27.06 50
Light (L) 21/2 65 76 752 32 3450 50
3 80 887 87.9 32 40.56 50
312 1012 100.3 36 52.20 50
4 100 13.9 13.0 36 58.98 50
5 125 140.8 1385 45 0.00 50
6 150 166.5 163.9 45 0.00 50
112 15 217 21.0 23 6.48 50
3/4 20 271 26.4 23 834 50
1 25 34 332 29 13.20 50
Loai siu nhe 1 11/4 32 427 419 29 16.92 50
11/2 40 48.6 47.8 29 19.44 50
Light1(L1) 2 50 60.7 59.6 32 26.94 50
21/2 65 763 752 32 34.38 50
3 80 89.4 87.9 36 4530 50
4 100 N4.9 13.0 4.0 64.80 50
12 15 214 21.0 2.0 5.68 50
3/4 20 26.9 26.4 23 828 50
1 25 33.8 332 26 1.88 50
Loai siéu nhe 11/4 32 425 419 26 15.24 50
112 40 484 47.8 29 19.38 50
Light 2 (L2) 2 50 602 59.6 29 2448 50
21/2 65 76 752 32 3426 50
3 80 88.7 87.9 32 40.32 50
4 100 n3.9 13.0 3.6 58.50 50
*Dung sai dé day/Thickness tolerance: *Dung sai khéi lugng/Mass tolerance:
-Loai M, H, L: +/-10%/Type M, H, L: +/-10% -Loai M, H, L: +/-7.5% trén bé 10 tdn hodc hon
-Loai L1, L2: -8%, +dung sai trong lugng Type M, H, L: +7.5% on bundles of 1TOMT or more
Type L1, L2: -8%, +mass tolerance -Loai L1, L2: -8%, +10% trén tung cay
*1 bar =105 N/m2 =105 Pa Type L1, L2: -8%, +10% on individual tube
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8 ‘ {:} ONG KM NHOUNG NONG



BANG QUY CACH VATY TRONG ONG THEP BEN, ONG KEM NHUNG NONG
THEO TIEU CHUAN BS 1387:1985 VA AS 1074:1989

BS 1387:1985 & AS 1074:1989 STANDARD SIZES AND WEIGHT TABLE FOR BLACK AND
HOT-DIP GALVANIZED STEEL PIPES

214 21.0 5.68
3/4 20 26.9 264 23 8.28 50
1 25 338 332 26 1.88 50
Loai nhe 11/4 32 42.5 419 26 15.24 50
11/2 40 484 47.8 29 19.38 50
tant (L) 2 50 60.2 59.6 29 2448 50
21/2 65 76.0 752 32 3426 50
3 80 887 87.9 32 4032 50
4 100 n3.9 13.0 36 58.50 50
12 15 217 211 2.6 7.26 50
3/4 20 272 26.6 26 936 50
1 25 342 334 32 14.46 50
11/4 32 429 421 32 18.60 50
Lo trung binh 11/2 40 488 48.0 32 2142 50
2 50 60.8 59.8 36 30.18 50
Mediurn (M) 21/2 65 76.6 754 36 38.58 50
3 80 89.5 881 4.0 50.22 50
4 100 n4.9 N33 4.5 73.20 50
5 125 140.6 1387 5.0 99.60 50
6 150 166.1 1641 5.0 18.20 50
12 15 217 211 32 8.64 50
3/4 20 272 26.6 32 n.22 50
1 25 342 334 4.0 17.64 50
11/4 32 429 421 40 22.80 50
Loai nang 11/2 40 48.8 48 40 26.28 50
Heavy (H) 2 50 60.8 59.8 45 3714 50
21/2 65 76.6 754 45 47.58 50
3 80 89.5 881 5 61.80 50
4 100 n4.9 n33 54 87.00 50
5 125 140.6 1387 54 107.40 50
6 150 166.1 1641 5.4 127.80 50
*Dung sai do day/Thickness tolerance: *Dung sai khéi lugng: -8%, +10%
-Loai nhe: -8%, + khéng quy dinh Mass tolerance: -8%, +10%
Type Light: -8%, + not specified *1 bar =105 N/m2 =105 Pa

-Loai Trung binh, Nang: -10%, + khéng quy dinh
Type Medium, Heavy: -10%, + not specified
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BANG MA TRAN NANG LUC SAN XUAT
MATRIX TABLE OF PRODUCTIVE CAPACITY

1/2" 15 212 169

3/4" 20 26.65 127
N 25 335 91
1"/4 32 422 61
1"1/2 40 481 37
2 50 59.9 37
2"/2 65 73 19
2"/2 65 75.6 19
3" 80 883 19
102 19
108 19
4" 100 n3s 19
126.8 10
5" 125 139.7 7
5" 125 1413 7
6" 150 165.1 7
6" 150 1683 7
8" 200 219.1 7

- Dung sai khéi lugng/Mass tolerance: + 8%

ONG KM NHOUNG NONG
HOA SEN



TIEU CHUAN CG SG HOA SEN
HOA SEN STANDARD BASIS

12 15 214 21.0 19 543 10

3/4 20 26.9 264 21 7.63 10

1 25 338 332 23 10.62 10

11/4 32 42.5 419 23 13.58 10

11/2 40 48.4 478 26 17.50 15

Loai Nhe (L)
2 50 60.2 59.6 26 22.04 15
Light

21/2 65 76.0 752 29 3119 15

3 80 887 87.9 29 36.64 15

4 100 n3.9 n3.o 29 4746 15

6 150 170 166.6 3.96 96.29 50

8 200 2213 216.9 3.96 126.06 50

*Dung sai do day/Thickness tolerance:
-Loai nhe: -8%, + khéng quy dinh
Type Light: -8%, + not specified
*Dung sai khéi lugng: -8%, +10%
Mass tolerance: -8%, +10%

*1 bar =105 N/m2 =105 Pa
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ONG KEM NHUNG
NONG HOA SEN

QUALITY CERTIFICATE OF HOA SEN HOT-DIP
GALVANIZED STEEL PIPES
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DANH SACH SAN PHAM PA BUGC CHUNG NHAN HOP CHUAN

LIST OF PRODUCTS WITH CERTIFICATE STANDARDS

Tén san phdm

Products

éng thép khdéng hgp kim, loai tron tran, khédng ma kém hoac ma kém
nhung néng, dudng kinh danh nghia tu DN 15 dén DN 150, chiéu day
thanh éng loai H, M &L1.

Non-alloy Steel Tubes, bare type, Non Galvanized or Hot Dip
Galvanized, Nomimal Diameter from DN 15 to DN 150, Wall thickness
type H M & L1

Ong thép den va ma kém nhing néng, dudng kinh danh nghia tif DN
15 dén DN 200, loai E, cAp Ava B

Welded Black and Hot-dipped Galvanized Steel
Pipes, nominal diameter from DN 15 to DN 200, Type E, Grade A & B

éng thép, loai tron tran, khéng ma kém hoac ma kém nhung néng,
dudng kinh danh nghia ti DN 15 dén DN 150, chiéu day thanh éng loai
nang (H), trung binh (M) & nhe (L)

Steel Tubes, bare type, Non Galvanized or Hot Dip Galvanized,
Nominal Diameter from DN 15 to DN 150, Wall thickness type Heavy
(H), Medium (M) & Light (L)

Ong thép han
Welded Steel Pipe

Ong thép dan nudc dugc ma hoac khéng ma kém

Steel pipe to channel water with/without Zinc coated

éng thép tron han, khéi lugng tiéu chudn, ma kém nhting néng v
khéng maq, logi E,dudng kinh danh nghia DN dén 200 mm, cép A,
dung cho muc dich lam éng ciu héa

Welded Steel Plain End Pipe, Standard-Weight for Fire Protection Use,
Black or Hot- Dipped Zinc - Coated (Galvanized), Type E,

nominal diameter up to 200 mm, Grade A

Ong thép tran han, loai khéng ma hodc ma kém nhing néng, dudng
kinh danh nghia dén DN150, loai nhe, viia, nang

Plain end steel tubes, non-galvanizing or hot dip galvanizing,

Nominal diameter up to DN 150. Type light, medium and heavy

Tiéu chuan ap dung DPon vi danh gia

Standard Certificated by

Trung tdm chung nhan phu hgp Quacert
BS EN 10255:2004
Vietnam Certification Centre (Quacert)

Trung tdm chung nhan phu hgp Quacert
ASTM A 53/A 53M-12
Vietnam Certification Centre (Quacert)

Trung tdm chung nhan phu hgp Quacert
AS 1074:1989
Vietnam Certification Centre (Quacert)

MS 863:2010 SIRIM QAS International (Malaysia)

Vién ching nhan céng nghiép Indonesia

SNI 0039:2013 Institute for Industrial Certification

(Indonesia)

Trung tdm chung nhan phu hgp Quacert
ASTM A795/A795M-21
Vietnam Certification Centre (Quacert)

Trung tdm chung nhan phu hgp Quacert
BS 1387:1985
Vietnam Certification Centre (Quacert)
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KENH PHAN PHOI

CHANNEL DISTRIBUTION

« Cén Bao

HE THONG CHI NHANH PHAN
PHOI - BAN LE LA NEN TANG DE
THUC THI CHIEN LUGC

“MUA TAN GOC, BAN TAN NGON”
CUA TAP DOAN HOA SEN
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HE THONG CHI NHANH HOA SEN TAI VIET NAM QUA CAC NAM

ONG KM NHOUNG NONG
HOA SEN
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SG PO KENH PHAN PHOI BPEN CAC NUGC TREN THE GISI

SAN PHAM CUA TAP DPOAN HOA SEN €O MAT TAI HON

QUOCGIA ,
VA VUNG LANH THO

Bén canh viéc gill viing thi trudng ndi dia, Tap doan Hoa Sen cling khéng ngling ddy manh hoat
déng xuat khiu tai cac thi trudng truyén théng va md rong thi phan sang cac thi trudng giau
tiém nang & Trung Bong, Nam A, Chau Phi, Chau Uc, Chau Au va Chau My. Hién tai san pham

cla Tap doan Hoa Sen cé mat tai 87 qudc gia va ving lanh thé.
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ONG KEM NHUNG NONG

HOA SEN

PHIEU BAO HANH ONG KEM NHUNG NONG

déng hogic chiu tac dong bdi cac san phém c6 ngudn gbe
ti déng.

Hu hong do thién tai, vét roi, lyc tac dong bén ngodi, cac
vu nd, chdy, dut gay, cac chan déng do xay dung, chién
tranh, phong xq, hay céc sy cé tuong ty hodc khdc nhau
ngodi tam kiém soat coa Bén ban.

Céng ty C6 Phan Tép Poan Hoa Sen trén trong cém on Quy Khéch hang da tin tudng var ung hé sén phdm mang thuong hiéu Hoa Sen.
Tép doan Hoa Sen cam két réing 16t ¢ céc san phém ONG THEP MA KEM NHUNG NONG HOA SEN cua Tap dodn Hoa Sen duoc
sdn xudt vér phan phéi déu duoc ép dung céc chinh séch bdo hanh sau déy:

Thoi han béo hanh khéng bi thing myc do én mon trong diéu kién théng thuong nhu sau:
- Bdo hanh 3 ném ké t ngay giao hang déi véi Ong thép ma kém nhung néng cé dé dey thanh éng = 3.2mm.
- Bdo hanh 2 ném ké tv ngary giao héang déi véi Ong thép ma kém nhing néng cé dé dey théanh éng tr 2mm dén < 3.2mm.

Dé dam bao quyén loi bao hanh, Quy khach hang can tuan theo cac diéu kign, bién phap bao hanh va gisi han trach nhiém cia ngi dung
bdo hanh nhu sau:

1. San pham la hang chinh pham duoc san xudt béi Hoa 8. Bén mua phdi gui khiéu nai ngay lap toc bang véan bén
Sen. cho Bén ban frong vong 07 ngay khi B&n mua biét hogc
2. San phém phai duoc thiét ké va ldp dat theo cach ngén Eho' biét ve |0|hcuo %qn pF;(T]m va phi cé\o %hep ?en léon
ngua tich ty cac manh vyn, byi bén hogic dong nuéc frén igy sy 3Gt pHatn dang khigu noi fdi dia gjém lap dat
b& méit San phém. Néu hu hai hodc tdn thét do khiéu nai cham tré thi khidu
nai s& bi han ché hotc khong duoc giai quyét. Ben bén
3. Su &n mon phdt sinh tai cdc khu vuc khéng rba sach tu khong chiu'trach nhiém béo hanh ndu Ban mua ty y tac
céng trinh s& khéng duoc bdo hanh. donE hogc thay déi hien trang coa San phém sau khi da
4. Bdo hanh nay khong ap dung cho cdc mdi fruong héa 9h/bni ol .
chét c6 dé é@n mon cao hogic méi trudng cong nghiép 9. Néu khiéu nai b&o hanh hop & var 16i cla San phém
khéc nghiét. thuoc pham vi bao hanh, trach nhlem cla Bén ban trong
pham vi bdo hanh nay chi bao gom chi phi sta chia cho
5. San phqm phai duoc |Clp dat, st dung va béo fri nghlem San phém hu hong, hodic Bén ban s& cung cép san pham
{:; rggf cdc fiéw chudan cong nghlep hién hanh véo ngay thay thé tuong duong dén Bén mua. Bén ban khong chiu
chi phi v& trach nhiém tryc tiép thuc hién cac cong téc
6. Bdo hanh nay khéng ap, dung véi truong hop &n mon bé khdc ihuc thay Iép, sta chia, higu chinh va cc hoat
mét sdn phom nhu méc 6, ri sét tréng hay ri sét dd tai cac 60”1 hac —mang tinh chat tuong ty tai dia diém Iép dat.
vét cdt trén san phdm ma khéng duoc son bé mdt thép Bén ban 6 quyen thu hai cac Sén pham bi I3i. Viec thay
béing son chuyén dung. thé hodc bsi thusng chi phi sia chiya cho Sén phcm bi 15i
N e o dsdraie s& dugc dam phan cho tung truong hop cy thé.
4 ng trusn i déiy s& khon 2
e E = 700 ~ 10. Bén bdén s& khong chiu trach nhiém chi tr& cho chi phi
a.  Khéng bdo hanh trong trudng hop sén pham dugc st nhén cong phct sinh, hoic cho bét ky khoan tién phat,
dung chung véi cac loai mét hang khac ma khong thusc khodn tién boi thuong dac bigt, tryc tiép hogic gidn tiép
pham vi cung cqp bdi Hoa Sen ngoai iy cdc logi sdn hodic mang tinh he qud, bao gom nhung khong gi6i han
pham d6 duge xac nhan béi Hoa Sen va duoc ghi 16 céc thiét hai phqt ‘sinh d&i véi bét ky tai san hodc hong
frong diéu khodn. héa khae, suy giam loi nhuan hogc doanh thu, céc khidu
b. Hu héng do thiét ké bi 18i, phuong phap san xudt, Idp dat Incuskhac tht sinh ti hodc lién quan dén viec mua di ban
san pham khong dung céch hodc Ehl lép dat khong ph A RICR
hop i céc tigu chudn cong nghlep hien hanh. 1. Trong bét ky trusng hop nao, gid fri thqy thé hodc boi
c. Hu hong co hoc, va dqp, cdc tac nhan bén ngoai khac gwong kL\ong VUOthUGbg'G g' SC;]” phqr; chr: <t theo héa
xdy ra trong qud trinh van chuyén, béc dg, luu kho, Iép kﬁn tal}t] O'h |emb enh q}? AN enh anhco }?uyen
dung hoic sau khi lép dung ongt uc hign bdo hanh néu Bén mua chua thanh todan
day du gia tri San phém.
d. B téc déng bdi tac nhan héa hoc, hoi, chét long , chat d ha hien ché
ran nguy hai hodic cdc téc nhan khéng tuong thich khéc. 12, Baing viéc s dung San pham, Bén mua méic nhién chép
nhén var bi rang buéc béi néi dung bao hanh nay. Khéng
e.  Cdcvi tri heﬁ xuc véi thép khong gi, hop kim niken hogic mét ca nhan hogic 1 chic nao, gu o dai ly, ¥10 phon

ph0| hogic ngusi mua di ban lai Sén phédm, <6 quyén
didu chinh néi dung béo hanh. Bén ban chi c6 nghla vy
bdo hanh theo ding céc quy dinh dugc néu tai van ban
ndy. B&o hanh nay khéng duoc chuyén nhuong.

Tap Doain Hoa Sen sé& khong bdo hanh va gidi quyét khiéu nai néu Khach hang
khéng tuéin tht céc didu khodn var diéu kién bdo hanh néu frén.
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™\ ONG THEP HOA SEN

v Bén vUng dén tudng lai

PHIEU BAO HANH ONG THEP PEN

San phém la hang chinh phdm dugc san xuét bdi Hoa
Sen.

San phém phai duoc thiét ké va ldp dét theo cach ngan
ngua tich ty cc manh vun, byi bdn hodc dong nuéc frén
b& mét San phém.

Su &n moén phdt sinh tai céc khu vuc khéng ria sach tir
céng trinh s& khéng duoc bao hanh.

B&o hanh nay khong &p dung cho cac moi frudng héa
chdt c6 do @n mon cao hodic méi trusng cong nghiép
khéc nghiét.

San pham phai duoc |up dat, st dung var bdo tri nghlem
toc theo céc tidu chuén cong nghlep hién hanh vao ngay
1&p dat.

Bdo hanh nay khéng ap dung véi trudng hop &n mon bé
mat san pham nhu méc 8, ri sét tai cdc vét cdt trén sdn
phém ma khéng duoc son bé mét thép béing son chuyén
dung.

Nhiing trudng hop dudi day sé& khong duoc bdo hanh:

Khéng bdo hanh trong truong hop san phdm dugc su
dung chung véi cc logi mét hang khac ma khong thuse
pham vi cung cép bsi Hoa Sen ngogi tr cdc loai sdn
phém d6 duoc xac nhan bdi Hoa Sen va duoc ghi 16
trong didu khodn.

Hu héng do thiét ké bi 16i, phuong phap sén xudt, 1ap dat
sdn pham kheng dung céch hodic khi lap dat khong pho
hop V6i céc tiéu chuén cong nghiép hién hanh.

Hu hong co hoc, va dqp, céc tac nhan bén ngoai khéc
xdy ra trong qua trinh vain chuyén, béc d&, luu kho, lédp
dung hoéic sau khi lép dung.

Bi tac dong bai tac nhan hoa hoc, hai, chét 1dng , chét
rdn nguy hai hodic cdc téc nhan khéng tuong thich khaéc.

Céc vi tri heﬁ xoc véi 1hei khong gi, hop kim niken hoic
dong hodic chiu tac dong bai cac san phém c6 ngudn gée
tu dong.

Hu hong do thién tai, vét roi, lyc téc dong bén ngodi, cdc
vu nd, chay, dut gay, cac chan dong do xay dung, chién
tranh, phong xq, hay céc sy cé tuong ty hodc khdc nhau
ngodi t&m kiém sodt cia Ban ban.

Céng ty Cé Phan Tap Doan Hoa Sen trén trong cém on Quy Khdch hang dé tin tuong var ing hg san phém mang thuong hiéu Hoa Sen.
Tép doan Hoa Sen cam két réing éit cd cdc sdn phém ONG THEP DEN HOA SEN cta Tép doan Hoa Sen duoc san xuét var phén phéi
déu dugc dp dung cdc chinh séch béo hanh sau day:

Thoi han béo hanh khéng bi thing myc do én mon trong diéu kién théng thuong nhu sau:
- Bdo hanh 1 ném ké v ngay giao héang déi véi Ong thép den c6 dé dery thanh éng = 2mm

Dé dam bdo quyén loi bdo hanh, Quy khach hang can tuan theo céc digu kign, bign phap bdo hanh va gisi han trach nhiem cva néi dung
bdo hanh nhu sau:

Bén mua phai gui khiéu nai ngay lap toc baing véan ban
cho Bén ban trong vong 07 ngay khi B&én mua biét hodc
phai biét vé 1i cia San phdm va phai cho phép Ben bén
kiém tra San phém dang khiéu nai tai dia diém Iép dat.
Néu hu hai hoéic t3n thét do khiéu nai chém tré thi khidu
nai s& bi han ché hogc khong duoc gidi quyét. Ben ban
khéng chiu trach nhiém bao hanh néu Bén mua ty y tac
donlg(] hoic thay ddi hien trang ca San phém sau khi da
gti khiéu ngi.

Néu khiéu nai bdo hanh hop 1& va 18 cia San phém
thuc pham vi bao hanh, trach nhlem cla Bén ban trong
pham vi bdo hanh nay chi bao gom chi phi sta chiia cho
San phdm hu hong, hodic Ben bén sé cung cdp san phém
thay thé tuong duong dén Bén mua. Bén ban khong chiu
chi phi v& trach nhiém tryc tiép thuc hién cac cong tac
khéc phuc, thay Idp, stia chia, higu chinh va cdc hoat
dong khac mang tinh chét tuong ty fai dia diém lép dat.
Ben%un 6 quyén thu hdi cac San pham bi I5i. Viec thay
thé hodic bdi thuang chi phi sta chira cho San phcum bi 16
s& dugc dam phan cho tung truong hop cy thé.

. Bén ban s& khéng chiu trach nhiém chi tré cho chi phi

nhan cdng pha'r sinh, hodc cho bét ky khodn tién phat,
khodn tien boi 'rhuong dac bigt, tryc tiép hodc gidn tiép
hotic mang tinh hé qua, bao gom nhung khong giéi han
cdc thiét hai phaf ‘sinh déi véi bét ky tai san hodc hqng
héa khae, suy giam loi nhuén hogc doanh thu, céc khidu
nai khac phqf sinh tis hogic lien quan dén viec mua di ban
lai S&n phém.

Trong bét ky truong hop ndo, gia fri thay thé hogc boi
thuong khéng vuot qué gid tri San phém cén ct theo hoq
don tai thoi didm Bén ban bcm hang. Bén bdn c6 quyén
kheng thyc hién b&o hanh néu Bén mua chua thanh toén
day gu gid tri San phdm.

Béng viéc sU dung San pham, B&n mua méc nhién chép
nhan var bi rang budc bai néi dung bao hanh nay. Khéng
mét ca nhan hodc 1 chic nao, gu e dai ly, rla phan
ph0| hodc nguoi mua di ban lai Sén phém, c6 quyén
didu chinh néi dung bdio hanh. Bén bén chi co nghla vy
bdo hanh theo ding céc quy dinh duoc néu fai van ban
ndy. B&o hanh nay khéng duoc chuyén nhuong.

Tap Doain Hoa Sen s& khong bdo hanh va gidi quyét khiéu nai néu Khéch hang
khong tuan tht céc didu khodn var didu kién bao hanh néu trén.

Pl Théng Nhéit, KN Séng Than 2
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